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Please Register Life Support

Equipment with AEP Ohio

Please call AEP Ohio Customer Service at 1-833-722-
6446 to register electrically powered life-sustaining
equipment, such as a kidney dialysis machine, in use
in your home. For more information, or for assistance
with registering your equipment, you may contact AEP
Ohio 24 hours a day, 7 days a week.

Be Notified of Friends, Relatives, or
Vulnerable Customers Facing
Disconnection

Register with AEP Ohio as an authorized third party
(specified by the electric account holder) and help

a friend, vulnerable customer (a person with mental
impairments or advanced age and who has difficulty
understanding AEP Ohio’s disconnection process),
or relative avoid electric service disconnection. You
will be notified if electric service is at risk of being
terminated because of nonpayment. You will NOT be
responsible for paying the bill. For more information
please contact AEP Ohio at 1-833-722-6446.
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